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Returns - Barbell Rebel 
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In General 
 
You may withdraw your order by notifying us within 30 days from the day that you 
received the ordered products. You must then send us a withdrawal notification 
containing your name, address, e-mail address, the order number and a specification of 
which products that the withdrawal relates to, for example by using the web form on the 
Website. You must then also, immediately and within 30 days from the date of the 
withdrawal notification, return the withdrawn products to us at your expense. You are 
responsible for the condition of the products during the shipment back to us and we 
therefore strongly recommend that you send these well packaged, in good condition 
and in their original box and/or packaging. 
 
When an order is withdrawn by you, we will refund the price that you have paid for the 
products withdrawn, including any shipping costs for standard delivery to you (meaning 
the cheapest available method of delivery so you will not get a refund for extra costs 
due to that you have opted for express delivery or something similar). From the amount 
to be refunded we will however deduct any depreciation in value of the products if such 
depreciation is due to that you have handled them to a greater extent than necessary to 
determine their function or characteristics. Shipping costs are further only refunded if 
the withdrawn products form a whole order and are therefore not refunded if you cancel 
only parts of an order. We will pay the amount to be refunded as soon as possible and 
within 30 days of the withdrawal notification. We will however delay the payment until 
we have received the withdrawn products or proof that they have been sent to us 
(certificate of delivery). The refund will be paid with the same payment method that you 



used to pay the withdrawn products unless otherwise agreed. 
 
Your right to withdrawal does not apply to contracts which: 
 

● relate to a service which has been fully performed, if by placing the order you 
have consented to commencement of performance of the service and 
acknowledged that there would be no right to withdrawal after performance of the 
service; 

● relate to goods or a service for which the price is dependent on fluctuations on 
the market which we cannot control and which may occur during the period 
between you receiving the withdrawn products and your notification to us of the 
withdrawal of the order; 

● relate to goods which have been manufactured in accordance with your 
specifications or which otherwise are clearly personalized; 

 
Warranty and Complaints 
 
Some of our products may come with warranties. Information about such warranties is 
provided on the Website or in these General Conditions. The order confirmation is the 
certificate of warranty. Our warranties cover only original manufacturing defects and 
accordingly not faults arising upon or after any individual changes of the function and/or 
appearance of the products, such as rebuilding, upgrading or other configuration of the 
products. 
 
You may, within 2 years (or such longer period prescribed by applicable mandatory law) 
from the day that you received the products, file complaints regarding products that are 
defective according to applicable consumer protection legislation. You must then send 
us a complaint containing your name, address, e-mail address, the order number and a 
specification of the products that the complaint relates to, for example by using the web 
form on the Website. You must also file the complaint as soon as possible after the 
discovery of the defect. Any filing of complaint made within two months from the 
discovery of the defect will always be considered filed in due time. 
 
We will refund you for defective products in accordance with applicable consumer 
protection legislation and carry the cost for return delivery of the products to us. We 
strive to perform such refund within 30 days from receipt of a complaint and finding that 
a refund shall be made, but this time may be delayed depending on the nature of the 
product. We also strive to comply with any guidelines regarding defective products 
provided by the relevant national consumer protection authorities. The refund will be 



paid with the same payment method that you used to pay the order for the complaint 
products unless otherwise agreed. 
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